DETAILS OF A POST

SECTION A: 


JOB DESCRIPTION

1. ASSOCIATION:
YMCA BOURNEMOUTH
2. JOB TITLE:
Chatterbox remote project worker (Grade 3)


3. RESPONSIBLE TO:
Chatterbox coordinator 
4. JOB PURPOSE:
To engage and support young disabled people aged 11-26 years old in developing and running their own youth action projects and voluntary activities online. 
Words such as employee and worker are used here interchangeably and are not considered determinative of employment status.
5. MAIN RESPONSIBILITIES:
The role has a statutory, occupational requirement to ensure the safety and welfare of all children, young people and adults at risk using our services. The post holder will take responsibility for ensuring safeguarding children, young people and adults at risk is a priority and follow both YMCA safeguarding policy and BCP Safeguarding Children Partnership and Dorset Safeguarding Children Partnership statutory guidance.
a) To recruit young disabled people across Dorset to develop and run their own volunteering projects online and address issues which are important to them. Ensure that young people are empowered to take a full and active part in the project’s decision-making processes within a youth-action/youth-led framework.   
b) To work with YMCA staff, external agencies and young disabled people to organise and run a weekly participation session remotely on Zoom. 
c) Partner with external organisations to develop mini projects online around topics affecting young people, such as youth participation and Equality, Diversity and Inclusion awareness.

d) Support young disabled people to design awareness and promotional materials such as information toolkits, magazines, films and other media which showcase youth voices and the project in the community.  
e) Work closely with Chatterbox Young Leaders to support them in delivering a range of activities to their peers online. 
f) To support young people to be part of local and national consultations to ensure their voices inform future policy, procedures and services for disabled young people.
g) To assist with promoting and representing The Chatterbox Project and YMCA Bournemouth at conferences, meetings and other events, as well as via online platforms such as websites, apps and social media.
h) If required, support and supervise adult volunteers throughout their volunteering experience.

i) If required, to assist with the supervision of staff within the team.  

j) To work closely with The Chatterboxes Well Being Worker and Chatterbox Co-ordinator to regularly monitor individual growth of young people using qualitative and quantitative measures such as Outcome Stars, case studies and other evaluation tools. 
k) To be conscious of working as part of a broad YMCA team serving young people throughout Bournemouth, Poole, Christchurch and Dorset and to contribute to joined-up approaches.

l) To follow YMCA policies and procedures and to ensure all youth work complies with Health and Safety, Safeguarding Children and Equal Opportunities legislation.

m) To attend regular staff and supervision meetings, participate in in-service training opportunities and contribute to review meetings with partner organisations as required. 
n) To contribute to written and verbal reports as required and to work with The Chatterbox Co-ordinator to ensure that all work undertaken is committed to funders’ principles
o) Work within the specified Chatterbox budget. 

In addition to the job set out in this job description, the employee may, from time to time, be required to undertake additional or other duties as necessary within his or her capabilities and status to meet the needs of YMCA Bournemouth.

6. SCALE AND IMPACT


The employee will work within The Chatterbox Project as part of the YMCA youth team. He/she will work within the set budgets controlled by The Chatterbox Coordinator. 
7. DISCRETION TO ACT


The person appointed will have discretion to act on a day-to-day basis to ensure that the work is satisfactorily delivered within the funders’ principles. He/she will be directly responsible to the Chatterbox Coordinator.
8. ENVIRONMENT

YMCA Bournemouth is a registered Christian charity that has been in the community for almost 145 years.  We provide local services and projects that give children, young people and adults (particularly the most vulnerable) the compassion they need today, the hope for a better future and the faith to achieve it. We are inspired by our Christian foundations to work across a variety of areas, with the aim of transforming lives and communities so that together, everyone can belong, contribute and thrive.
Accommodation & Support - We are a supported needs’ Housing Association, with most of our residents needing short term intensive housing management and support. Occupying hostel rooms, shared houses and self-contained flats in a variety of locations, we offer personal support, life skills, counselling, keywork, advice and guidance and an array of additional services to aid move on to independence and a positive long-term future.  

Family Work –We are commissioned to work in Family Hubs, with local families, children and young people helping to deliver effective and impactful support and quality services that secure positive outcomes.  We also run our highly regarded Teddys Pre-school, with a speciality in supporting SEN and run a Child Contact Centres from various sites enabling children to have contact with their non-resident parent and other family members in a neutral, safe environment through supervised, supported or handover sessions.
Health & Wellbeing – We work in health and leisure with thousands of members using our facilities at any time for swimming, working out in our gyms, using our sports halls and other facilities.  We also have a small gym and sports hall at our Westover Road facility that is one of the first gyms in the country, here we offer public memberships and also a specific fitness service for those with various support needs in our accommodation.  In the school holidays we offer a range of holiday clubs. We also run a Christian retreat and activity centre in Studland for up to 32 people to get away for a self-catering break. 

Training & Education – As well as providing training and education to our clients such as young people, families, hostel residents; we offer various professional training courses to local business, Churches and anyone in the community, including First Aid, Health & Safety and Safeguarding. We also offer several community venues/conference centres/rooms for hire.
  
Support & Advice – We run several youth centres in the region, we run ‘Chatterboxes’ groups for young people with disabilities and we work to inspire, train, mentor and support young people to empower them for life and to lead in the challenges of their generation. We have a Chaplaincy team working across all areas of the YMCA, serving the spiritual needs of our staff and community.  We also have a professional BACP accredited Counselling Service for our clients, staff and the local community.

9. RELATIONSHIPS
Internal – The employee will relate to other YMCA youth projects staff working in the same team, through staff meetings and report directly to the Chatterbox Coordinator on a regular basis. In addition, he/she will work in synergy with the broader YMCA staff team serving young people across Bournemouth, Poole, Christchurch and Dorset.

External – The employee will develop and maintain effective communication and working relationships with BCP Youth Service and Dorset County Council, CAN, local schools and other organisations across Bournemouth, Poole, Christchurch and Dorset. He/she will also be conscious of and keep up-to-date with developments of National and Local disability legislation and youth frameworks. 
SECTION B: PERSON SPECIFICATION

AF = Application Form
 SS = Supporting Statement
   I = Interview

	1.      Qualifications
	Essential/

Desirable 
	Assessment

	Experience of working with Children and Young people with disabilities aged 11-25 
	E
	AF, SS, I

	Level 3 recognised qualification in Youth/Citizenship/Community/ Disability work or equivalent is required or working towards achieving it.
	D
	AF

	GCSE English and Maths or equivalent
	D
	AF

	Level 3 in Safeguarding Children and Young People
	D
	AF

	
	
	

	2.      Experience
	Essential/

Desirable 
	Assessment

	Experience of working in a youth/disability/community context. 
	E
	SS, I

	Ability to lead a safeguarding intervention, support a referral or TAC. 
	D
	SS, I

	Experience of multi-agency working (Social Care, Voluntary, Police…)
	D
	SS, I

	Experience of developing partnership projects with external organisations.
	D
	SS

	Experience of working within monitoring, accreditation, volunteering and/or quality assurance frameworks.
	D
	SS

	Experience of writing qualitative reports and case studies on outcomes. 
	D
	SS

	Experience which demonstrates the ability to effectively plan, deliver and evaluate positive activities for young disabled people both face to face and online.   
	E
	SS, I

	Experience in coordinating graphic and media-based projects would be desirable. 
	D
	SS

	Experience in recruiting volunteers would be an advantage. 
	D
	SS

	
	
	

	3. Abilities / Skills
	Essential/

Desirable 
	Assessment

	Understanding of the developmental, emotional, social and educational issues of young people. 
	E
	SS, I

	Awareness of the issues effecting young disabled people living in Bournemouth, Christchurch, Poole and Dorset.
	D
	SS, I

	Knowledge of local and national mental health provision. 
	E
	SS, I

	Understanding of aspects/influences of health and wellbeing.
	D
	SS, I

	Monitoring and evaluation skills. 
	D
	SS, I

	Knowledge of diversity and equality and commitment to engage young people who are under-represented in youth action projects. 
	E
	SS, I



	Understanding of youth-led and youth-action models.
	D
	SS, I

	Ability to be resilient and compassionate in a challenging environment.  
	E
	SS, I



	Skilled in delivering training to young people. 
	E
	SS, I

	Skilled in networking and developing positive partnerships at a local and national level. 
	d
	SS

	Self-starter with ability to drive forward an agenda. 
	E
	SS, I

	Good communication (written, verbal and presentational) skills. 
	E
	AF, SS, I

	Ability to work as part of a team. 
	E
	SS, I

	Excellent time management and organisational skills. 
	E
	SS, I

	Excellent ICT skills, including Office 365 and Zoom.
	E
	SS, I

	An understanding of the voluntary and statutory sector.
	D
	SS, I

	
	
	

	4. Personal / other
	Essential/

Desirable 
	Assessment

	The post-holder will be aged 18+ due to the nature of the role
	E
	I

	Fully supportive of the Christian aims and purposes of the YMCA
	E
	AF

	Team worker with a positive attitude / a good role model
	E
	SS, I


        
August 2025
Name/Surname:         _____________________________

Signed:                          ____________________________

Date:                              ____________________________
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